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Spa & Salon Wish Online Redemption and Direct Deposit for Spa & Salon Wish 
Gift Certificates and Cards takes paper out of the process, speeds up your 
redemptions, and makes your life easier, because you don’t need to worry about 
gift certificates and gift cards being lost or delayed in the mail.

Online Redemption Instructions 

1.	� Log in to your Spa & Salon Wish account at http://spamanager.spafinder.com 
by entering your spa’s username and password.

2.	 Select “Redeem Gift Certificate.”

3.	� Choose “Gift Card” or “Gift Certificate” depending on which you wish to 
redeem.

4.	� Enter the Certificate/Card number where indicated (If prompted, enter 
Certificate/PIN #).

5.	 Make sure the number entered is accurate.

6.	� Spa & Salon Wish automatically calculates the 17% marketing fee deducted 
from each Gift Certificate/Card when it is submitted for redemption.

7.	� You will receive an email confirmation that your Gift Cards/Certificates are 
being processed for redemption and the dollar amount you will receive.

8.	� If you have signed up for Direct Deposit, payment will be deposited directly 
into your bank account. If you have not requested Direct Deposit you will 
receive a check by mail. To obtain a Direct Deposit form please call Customer 
Service.

9.	� If your Gift Card/Certificate cannot be redeemed online please mail the Card/
Certificate to:

	 Spa & Salon Wish, Accounts Payable
	 257 Park Avenue South
	 New York, NY 10010

10.	� Retain copies of all Gift Cards/Certificates submitted for redemption until 
you have received payment.

Thank you for using the Spa & Salon Wish Online Redemption System!

get paid faster
Spa & Salon Wish Online Redemption

Questions?
Please contact 

Customer Service
partners@spawish.com

646-871-5819

 


